-rre
L

‘enga Engaging ...
‘é;:tact Cent? g g Ir%fo GEDEWF-’T'

Engaged to Succeed
Reseller Sign Up Promotion

®

- Attention: Avaya & Cisco Resellers -
Become an Engage Contact Center Suite™ Certified Distributor Now
& Get Special Advantage Discounts for the Next Six Months!

Engage Suite™ combines TelStrat's award-winning call recording technology, used in
over 1500 systems worldwide, with an array of best-practice product technologies from
across the contact center industry. Together, these yield an integrated, single-source,
total contact center solution.

Please Your Customers & Build Your Business

Now virtually any size organization can capture complete customer interaction, maximize
agent performance, and streamline workforce management using an affordable, easy-to-
implement product suite. Engage is ideal for Avaya and Cisco customers and one of the
surest means to build your business and add greater revenue possibilities to your
company's bottom line.

Its modular design means your customers can start with call recording and add more
capabilities as their needs grow, That means repeat sales opportunities for you. Engage
brings your customers sophisticated capabilities that integrate flawlessly, deploy easily,
and offer them maximum value for their money.

Coupled with Telstrat's exceptional sales support model, all this means you get shorter
sales cycles and delighted customers. And, our outstanding pre-sale and post-installation
support assures you smooth and rapid progress through every step of the selling and
delivery process.

Special Limited Time Offer

During our Engaged to Succeed promotion, TelStrat is offering special incentives to
Avaya and Cisco resellers who become new Engage Certified Distributors. The first 20
resellers for each brand to join the program and get 3 sales people Engage Record
Certified through our online training, will enjoy six months of special discounts. All this is
included when you sign up:

e 25% off Engage Record Avaya or Cisco Licenses

e Awarded Premium-Level Pricing That Continues After 6 Month Promo

e Complete Engage Record Lab Software Package at No Cost - You're Set for
Training & Demos from Day One

e TelStrat Engineering Support

e 24/7 Online Product Training & Available Live Web Demos

e Rapid Response Quotes from Authorized TelStrat Channel Managers

Offer your customers the total contact center solution that's best for them and best for
you — Engage Contact Center Suite. Only from TelStrat. For more information or to sign
up and become an Engage Certified Distributor, simply open, complete, and click to
submit this PDF response form.

Check Out Engage at These Upcoming Shows, Nov. 10-13, 2008:

CIPTUG: Booth 404
VoiceCon: Booth 714

See how TelStrat's Engage Suite is taking contact center operation to a whole new level.
Ensuring. Enhancing. Empowering. Operations so optimized, your customers will have
the freedom to be otherwise engaged. Engage is new from TelStrat. And it's really suite.
Stop by and engage us in conversation.

Visit the TelStrat booth and:

e Get demos and presentations on Engage Suite's features & capabilities

e Register for the chance to win an Apple iPod Touch*

e Pick up an Engage button, wear it on the show floor, and you could win a $50 gift
card awarded by our spotters

See you at the shows!

For more information, e-mail sales@telstrat.com or call 972-543-3500

*One awarded at show's end. No purchase necessary. You need not be present to win.
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